
Repeat Prescriptions 

Please note from the 1st November 

2017 we longer accept  prescription 

request over the telephone.  

The 2 ways to order a prescription 

are either via online access (please 

ask reception for details) or by com-

pleting the right hand side of the 

prescription and posting it in the pre-

scription box in reception. 

Wasted Appointments 

If you are unable to make your appointment, 

please can you contact the surgery to cancel. 

Each month we have a high number of      

wasted appointments due to people not 

attending.  

We understand that  sometimes mistakes 

happen but less appointments missed means 

fewer patients frustrated  by not being able to 

book an appointment. 

 Heady Hill Surgery                                        

114—116 Bury new Road                           

Heywood                                                        

Lancashire 

OL10 4RG 

 

Dr R Wood 

Dr G  Perez 

Dr J Sala Lluma 

Reception—01706 622600 

Prescription—01706 623175 

Fax—01706 622645 

Contact Details 

If you have changed your home  

address or telephone number, 

please can you advise reception as 

soon as possible. 

Please provide the surgery with up 

to date mobile numbers and email 

address details. 

Patient Online Access 

Did you know you can do the following 

online? 

 Order a repeat prescription                          

 Book a routine appointment with a  

doctor  or nurse 

 Cancel a booked appointment. 

To register for this service, please bring a 

form of ID into the surgery and we will issue 

you a unique username and password. 

For more information, please to a member 

of our reception team. 

 

 



Patient Participation Group 

Would you like to join our patient participation group? 

 The meetings are held every 6 months 

 The last meeting took place on 15.11.17. 

 Have a say in how we can improve our service 

 Contact Laurie  01706 622600 for more information 

 

CRP Testing 

We now offer a CRP blood test  at the surgery to 

help reduce unnecessary antibiotic prescriptions. 

This is a finger prick test which gives the result in 

4 minutes. 

The result will determine whether you have a 

bacterial infection and this will measure the need 

for antibiotics. 

 

Useful Numbers 

NHS (out of hours)                            111 

7 Day Access                  0161 763 8292 

Thrive (children)            0161 716 8284 

Midwife                            01706 517223             

Paediatric Nurse             01706 676777 

Ear Syringing                  0161 763 8525 

Thinking Ahead              01706 751180 

Living Well                       01706 751190 

Contraceptive Service  0300 303 8565  

Dental                               01706 676367 

Physiotherapy                0161 716 5888 


